Our Mission

The Mission of Catholic Family Services Peel-Dufferin is to strengthen
individual, family and community life in a manner which reflects the
values and traditions consistent with Catholic social teaching and the
doing of justice. These social justice principles embrace the inherent
dignity of the human person, the sanctity of life, and the inclusion of
all people, regardless of religion, race, ethnicity, economic status,
sexual orientation, gender, age or physical ability.

Our mission is achieved by the offering of exceptional counselling
services to individuals, couples, and families for issues dealing with
emotional and relational well being. These issues include but are not
limited to domestic violence, stress, couple and family problems,
emotional trauma, loss and separation. We also serve through
community outreach and family life education; and by continued
advocacy efforts to improve access for everyone to social services in
Peel and Dufferin.

Our Vision

Serving people in need throughout our community, Catholic Family
Services Peel-Dufferin is a centre of excellence in counselling,
community development, research and training. Our innovative
programs are designed to assist everyone without exception. We are
committed to meaningful collaboration and the building of
partnerships with other agencies in order to better assist our clients.

Our Staff

All of our staff are competently trained and committed to providing
excellent service. We reflect the diversity of the community we
serve by collectively speaking 14 languages, representing 10
cultural groups and embracing 5 world faiths.
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Agency is founded by Catholic Charities; office established in
Brampton and begins providing counselling services.
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02/03

Counselling provided in Italian, Spanish and Portuguese.

CFSPD becomes a member agency of The United Way of Peel; 03/04

office opened in Mississauga; Wife Assault Program established. 04/05

Wife Assault Program expanded to include support groups for
children who witness abuse and groups for men who assault their

partners 05/06

Incest Survivors Group established; satellite office opened in
Caledon.

Safety First Group offered to women who are involved or have
been involved in abusive relationships.

The Sistering Program established.
provide support for women beginning counselling work.

Brief Therapy Program introduced to facilitate timely access to
services.

Board of Directors implement a multi-year strategic plan.

CFSPD experiences a 30% reduction in funding; agency responds

. . N . . 07/08
in creative way to maintain quality of services.

Brief intervention Program (BIP) introduced to provide immediate
access to services.

Counselling services expanded into Orangeville; Helping Mothers
& Children Survive Abuse Together Program introduced.

Revenues exceed one million dollars; Quick Access Program
introduced. 08/09
HEAL Network launched to provide services to mothers and

children who have been exposed to woman abuse; salaries

increased by an average of 4%; Practicum Training Program in

Childl & Family Therapy introduced.
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Re-accreditation by Catholic Charities achieved; PAR Program
expanded into Orangeville; grant funding secured to expand the
Sistering Program.
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Revenues exceed two million dollars.

Counselling hours increased in Orangeville, Caledon and
Brampton; developed integrated Trauma & Addictions group
program with community partners.

Intensified relationship with
Services of Peel through 2 pilot projects of the Safer Families
Program; completed first two phases of staff salary increases to
meet current market comparators; received significant funding
increase for Violence Against Women services; received core
funding for Sistering Program.

Grant ofungdirg, regeiyes n fory the | Safgry fFagmjlies  Program;
Ethno-Cultural Enhancement F;;oject implemented 'to better serve
Polish and Portuguese families
grant funding secured to hire Development Manager to help
agency build capacity to fundraise; re-accreditation by Family
Services Ontario achieved; grant funding received to implement
walk-in counselling services in Brampton, Mississauga and Bolton.

Ministry of Community and Social Services contributes $1,000,000
to our Capital Campaign. Increased fundraising dollars by 11%.
Fourth Phase of Salary Enhancement Plan completed. Walk In
Clinics were established in Brampton, Mississauga and Bolton.
Caledon space was enlarged. Orangeville has three different
locations. Human Resources Professional added to staff. Mission
Statement rewritten, Vision Statement was created and logo
updated. By-Laws were reviewed and changes made.

Board is committed to having ownership of a building in Brampton
and exploring the feasibility of a Family Justice/Child Advocacy
model. Our Walk-in counselling clinics continue to provide a much
needed service to the communities we serve. Two volunteers from
the Sistering Program were given awards by the City of Brampton
for their contributions to the community.
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Message From the President
of the Board and Executive Director

There are many exciting ventures and new developments to report about the service
year 2008-2009. Our clients have told us that our services profoundly affect their lives
for the better. We served 24,508 people in total. In this past year we served 6,626
clients in our counselling programs. This is an increase of 497 women, men and
children or an additional 8% over last year. Service output and service outcomes
targets were either achieved or exceeded in almost every program. Many thanks to our
supporters: Catholic Charities, United Way of Peel Region and the Ministry of
Community and Social Services who all deserve recognition for adding to their existing
core funding. Our Walk-in counselling clinics (supported by our funders named above)
and by the Region of Peel continue to provide a much needed service to the
communities we serve. The Board, the Clinical Director and the Corporate Services
Manager have laid the foundations for a successful organization and the Supervisors
and Staff have successfully delivered the services.

Catholic Family Services Peel-Dufferin (CFSPD) is known to be an agency that works
with other organizations in order to provide the best services possible. In 2008/2009
the Helping End Abuse for Life program worked extremely well with 17 other
organizations to help children who have witnessed the abuse of their caregiver to not
blame themselves for the abuse, to understand that hitting is wrong and to heal from
the trauma of their exposure to abuse with the long term goal of breaking the cycle of
violence. The Safer Families program worked with Peel CAS and our sister agency,
Family Services of Peel, to provide early intervention for children and their families
when they have been referred to Peel CAS because of domestic violence. Our
Mississauga and Brampton supervisors have worked diligently with several graduate
schools to provide a practicum training program to help Masters level and post Masters
students to become effective counsellors. Ontario Trillium Foundation funding was
secured and our coordinator has recruited a dynamic team of Peel organizations who
are interested in developing a made in Peel model for a Family Violence/Child
Advocacy centre located in Brampton. Our Sistering program that uses volunteers to
augment the work of counsellors with trauma survivors was so effective that two of its
members received awards from the city of Brampton and six of the other Sisters met

with Peel MPP&6ds on the first Family Servi

our partners!

The Clinical Director and the Diversity Committee members have exceeded
expectations in the work that they have done to integrate social inclusiveness into all of
our programs in a manner that makes us accessible to the diverse population that is
Peel.

The Board and staff worked cooperatively and effectively to set the course of the
agency, plan its priorities and deliver excellent services. The Board and staff modified
the Mission and Values statements and created Vision statements for the agency and

Message From the President
of the Board and Executive Director

the proposed Brampton based multiservice site. Despite the tremendous economic
downturn, the Capital Committee has made significant progress towards developing a
multi service building. The agency logo was changed, marketing materials were devel-
oped, a contract was made with our realtor and a fund development organization was
secured.

Although some of their deeds are highlighted above, it needs to be said that CFSPD is
blessed with a Board that understands that its role is to represent the many communi-
ties of Peel and to lead by developing and monitoring the goals of the agency. The
agency owes the management and direct staff our gratitude for changing the lives of
our clients through the clinical, administrative and managerial work that they do every-
day. Thank you!

Catholic Family Services of Peel Dufferin (CFSPD) received tremendous support
through grant funding and fundraising. CFSPD celebrated its 7" successful Dinner
Dance & Silent Auction. The Knights of Columbus continued as our strong ally. The
Canadian Tire Foundation for Families continues as a most generous funder despite
the recession. We thank you all for your generous support.

Our many thanks go to the students and volunteers who share their energy and ideas
with us because without them our waiting lists would become unmanageable. Thanks
also go to the parishes who refer their parishioners to us for services, support
SharelLife and support our fundraising efforts. We congratulate you for your tremen-
dous part in our success!

It would be wrong to leave the reader with the impression that there are no challenges
and obstacles that must be overcome at CFSPD. These do exist and the greatest of
these is chronic underfunding. This leads to understaffing and waiting lists. The correc-
tion and management of this problem will be a major goal for 2009/2010. With the help
of our Board, our staff, our students and volunteers, the parishes, our donors and the
funders, we will succeed.

in Ontariobs history. We thank all of
Respectfully Submitted,

Adin B, SANL

Andrea Broadley Mark Creedon
Board President Eecutive Director



Board of Directors

Executive

Andrea Broadley
President

James Leising (on leave)
Vice-President

Peter Prior
Acting Vice President

Jose Diaz
Treasurer

Sharon Meredith
Secretary

Ex-Officio
Mark Creedon
General Membership
Brendan Meagher
Carolyn Hambly
Jane Holloway

Sabrina Della Sciucca




Funders

Core Funding

Catholic Charities
(through ShareLife allocations)

Ministry of Community & Social Services

United Way of Peel Region

Grant Funding

Canadian Tire Foundation for Families

Ministry of the Attorney General
Ministry of Citizenship
Ministry of Child & Youth Services
Ontario Trillium Foundation

Region of Peel

Professional Membership
Catholic Charities

Family Services Ontario

Commitment to Community

Peel Committee on Sexual Assault (PCSA), coordinates the work of over 20
agencies in Peel to address the issue of sexual assault.

E Member of the Management Committee, Joint Advocacy Subcommittee

E Partner in Emergency Services Protocol for Victims of Sexual Assault

Peel Committee Against Woman Abuse (PCAWA), identifies gaps in services
for survivors of woman abuse and their children and coordinates the efforts of
over 40 agencies in Peel to provide an effective and efficient response.
E Member of the Governance/Steering, Protocol and Referral Committees
E Partner in PCAWA Protocol that ensures that survivors of woman abuse
are given and appointment within 2 working days

Domestic Violence Court Advisory Committee provides consultation and
advice on the establishment and implementation of processes to facilitate the
effective operation of the Domestic Violence Court.

E CFSPD holds membership on the Peel Region DVCAC

Domestic Assault Response Team (Dufferin County) led by representatives
of the Crown Attorneyo6s Office and t
Dufferin County, with a broad representation of service providers. This
interagency committee aims to develop and maintain a collaborative community
response to domestic assault.

E CFSPD is represented by our PAR Supervisor

Family Justice/Child Advocacy Centre Planning Group (FJC/CA), advises
on the gathering of community inputs and development of a made in Peel
model.

E Lead agency for this Ontario Trillium Foundation Project



Commitment to Community

Helping End Abuse for Life Network (HEAL Network), iS a unique
collaboration of 18 social service agencies who have come together to deliver
programs and services for children who have been exposed to woman abuse.
This network of social service agencies reflects the diversity of the Peel Region.

E CFSPD is the lead agency for the HEAL Network

Safer Families Program (SF), provides clinical services to families referred to

t he Childrenods Aid Soci ety as a resul't

violence.
E Lead agency for this collaboration with Family Services of Peel and the
Peel Childrenbs Aid Society
E Offers service to all members of the family with a special outreach to
fathers

The Peel Youth Violence Prevention Network , works at developing collective
responsibility for putting an end to youth violence and building a community
where our youth can prosper.
E Co-chairs the Services and Support for Youth Committee
E Representation on Working with Families: Giving Parents the Tools They
Need

CAS/VAW Collaborative Agreement Committee , oversees the training of
both VAW and CAS staff, and the implementation and evaluation of the
Collaborative Agreement. This Agreement describes the collaborative actions
that VAW agencies and the CAS staff will take in the best interests of families
impacted by woman abuse.

E CFSPD staff participate as trainers

E Representation on Conflict Resolution and Transformation Workgroups as

well as main committee

Peel Elder Abuse Prevention Committee , With forty member agencies
PEAPN has both social service, health and seniors stakeholder groups
represented and has produced education and awareness programs for both
service providers and seniors in the community.
E CFSPD chairs the network
E CFSPD is lead agency for a grant for United Way to provide coordination
to PEAPN and develop a plan for service development

of




Who We Served d The Big Picture By Program 0 Persons Served

Total Number of Persons Served 6 24,508 INDIVIDUAL, COUPLE & FAMILY COUNSELLING PROGRAM

We reach out to the poor and the marginalized

56% Earned a family income of $30,000 or less
69% Earned a family income of $40,000 or less

Peel average family income is $87,765
(Source: Peel Data Centre 2006)
We reach out to the immigrant population of Peel

57% Claimed an ethnicity other than Canadian

We provide services to women, men, girls and boys

63% Female gender E 37% Male gender

We provide services to people of all ages

Under 17 years of aged 22% E 1810248 8% E 25to 348 21%
3510440 27% E 45t0540 16% E 55 years and overd 6%

We provide services to people of all faiths and creeds

45% Catholic E 22% Protestant E 5% Hindu E 5% Muslim
6% Sikh E 6% Other E 11% No religion

Counselling Programsd 2,337 Persons Served

2008/2009 | 2007/2008 | 2006/2007 Outreach & Educationd 1,780 persons served
Counselling Programs 6,626 6,129 4,743 PROGRAM COSTS $775,000
Information/Referral/Crisis 7,244 7,141 7,307
Community Awareness 10,638 10,971 8,888 62% Women/Girls E 38% Men/Boys
Total 24,508 24,241 20,938 47% Earned a family income of less than $30,000

60% Earned a family income of less than $40,000

Under 17 years of aged 15% E 18to 24 yrsd 8%
251034 yrsd 18% E 35to 44 yrsd 28%
45t0 54 yrsd 21% E 55 years and overd 10%

PARTNER ABUSE COUNSELLING PROGRAM

Counselling Programsd 1,263 Persons Served
Outreach & Educationd 2,458 persons served
PROGRAM CosT6 $515,000

96% Women/Girls E 4% Men/Boys

74% Earned a family income of less than $30,000
86% Earned a family income of less than $40,000

Under 17 years of aged 15% E 18to24yrsd 11%
251034 yrsd 28% E 351044 yrsd 27%
451to 54 yrsd 15% E 55 years and overd 4%



By Program 6 Persons Served

ADULT SURVIVORS OF CHILDHOOD ABUSE COUNSELLING PROGRAM

Counselling Programsd 240 Persons Served
Outreach & Educationd 49 persons served
PROGRAM CoOsTd $266,000

82% Women/Girls E 18% Men/Boys

76% Earned a family income of less than $30,000
82% Earned a family income of less than $40,000

Under 17 years of aged 6% E 18to 24 yrsd 13%
25t034yrsd 22% E 35t0 44 yrsd 28%
45to 54 yrsd 23% E 55 years and over yrsd 8%

PAR COUNSELLING PROGRAM

Counselling Programsd 492 Persons Served
PROGRAM CoOsST® $411,000

99% Men E 1% Female

55% Earned a family income of less than $30,000
74% Earned a family income of less than $40,000

Under 17 years of aged 0% E 18to 24 yrsd 9%
25t034yrsd 33% E 35to44yrsd 35%
45t0 54 yrsd 18% E 55 years and overd 5%

Program services provided in 15 languages
with the assistance of cultural interpreters

By Program 6 Persons Served

HEAL NETWORK

Counselling Programsd 1,297 Persons Served
Outreach & Educationd 6,351 persons served
Program Costd $464,000

63% Women/Girls E 37% Boys

80% Earned a family income of less than $30,000
88% Earned a family income of less than $40,000

Under 17 years of aged 66% E 18t024yrs3% E 25to 34 yrsd 12%
35t044yrsd 15% E 45to 54 yrsd 4%

SAFER FAMILIES PROGRAM

Counselling Programsd 997 Persons Served
PROGRAM CoOsTd $380,500

66% Women and Girls E 34% Men and Boys

48% Earned a family income of less than $30,000
60% Earned a family income of less than $40,000

Under 17 years of aged 18% E 18to 24 yrsd 5%
251034 yrsd 27% E 35to44yrsd 37%
4510 54 yrsd 11% E 55 years and overd 2%

Information/Referral/Crisis
Persons Servedd 7,244
Program Costd $21,000

Visits to website 6 30,138



What Our Clients Tell Us
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How Our Services Help

counsel | i ng Obralients Bhare the résiite of their counselling and/or group experience

with us through a formal evaluation process.

Individual, Couple & Family Program

85% reported that their sense of well-being improved; 76% reported improved
relationships as a result of couple therapy; 97% reported that they were satisfied
with the service they received; 99% would return for further services if needed.

Partner Abuse Program

91% of clients indicated that they had a safety plan that they could use when in
danger; 77% of women who had children said they had a safety plan for their
children; 98% reported they had a better understanding that the violence and
abuse was not their fault; 93% reported feeling more able to make choices
about their lives; 92% reported feeling less alone; 85% reported having
desv%lolpe(g Hedv vays to deal with the effects of the abuse.

ed
Adult Survivors of Childhood Trauma and Abuse

100% reported an increased ability to cope with an emotional crisis; 89% reported an
increased ability to make choices about their lives; 96% reported feeling more
comfortable talking to others about their experience; 85% reported feeling less alone;
88% reported having developed new ways to deal with the effects of their abuse.

PAR Program

95% reported increased knowledge and ability to think differently about violence
against a partner; 92% identified as being able to know or better understand
themselves; 88% reported an increased ability to examine the impact their
behaviour had on their partner and children;



How Our Services Help

Safer Families Program

95% of clients reported feeling safer in their relationships due to their
involvement in the program, 95% reported that since their involvement with the
program they are more connected with family, friends and/or community
supports. 100% reported that the program provided them with more knowledge
about violence and its impact on the them and their children. 100% reported
feeling heard and respected by staff.

Womenébés Advocacy Program

91% reported that the program was supportive and empowering; 94% reported
that the program enabled them to take self-protective action; 94% reported the
program provided referrals and information about community resources and
how to access them.

Walk In Counselling Services

Pre-Session 70% of the participants described at the present time
energetically moving their life forward. Post-Session this result improved to
84%.

Pre-Session 55% of the participants felt they were meeting their life hopes and
preferences at this time. Post-session this result improved to 63%.

92% said the wait time to see counsellor was o.k.

94% described the Walk-in session as helpful in addressing goals.

99% were very or mostly satisfied with the service they received at Walk-In.




Staff, Volunteers & Supporters

At March 31, 2009

Executive Administration
Mark Creedon, Executive Director
Susan Harris, Director of Clinical Programs
Lyne Eaves, Manager, Corporate Services

Executive Support
Ana Debem, Executive Assistant
Isabell Wiffen, Corporate Services Admin Support

Core Services Counselling Program
Laree Walters-Boadway, Brampton /Bolton/Orangeville Clinical
Supervisor, Core Services
Sharon Ramsay, Mississauga Clinical Supervisor, Core Services and
Practicum Training Program Supervisor
Basil Joseph, Senior Counsellor
Jennifer Myrie, Senior Counsellor
Andrea Coley, Counsellor
Anita Sepulveda, Counsellor
Annelia Reid, Counsellor
Asim Goshal, Counsellor
Boris Kris, Counsellor
Colleen Blake Miller, Counsellor
Heather Barbour, Counsellor
Hyun Mie (Anna) Shin, Counsellor
Jing (Crystal) Liu, Counsellor
Lee Anne Medwid, Counsellor
Mariola Malasinski, Counsellor
Saima Zaheer, Counsellor
Wilma Johnson, Counsellor
Practicum Training Counselling Interns (16)
Anique Rodney, Caseworker
Alejandro Segura, Caseworker
Faisal Cheema, Caseworker
Rose Rebelo, Caseworker
Sandra Mohammed, Office Administrator
Cecelia Ollivierre, Receptionist
Grace Vincent, Walk In Child Minder
Matthew Polcz, Orangeville Reception

Fundraising
Douglas Bird, Development Manager/Fundraising

Staff, Volunteers & Supporters

At March 31, 2009

HEAL Network
Shelina Jeshani, Supervisor
Eileen Whitehouse, Counsellor
Jaya Mootoo-Szypulewski, Outreach Worker
Siobhan Pantin, Administration
Group Facilitators (50)

Partner Assault Response Program
David Delay, Supervisor (On Leave)
Jeff Kentel, Interim Supervisor
Jennifer Myrie, Senior Counsellor
Ana Rocha, Partner Contact Worker
Luis Munoz, Facilitator
Pina Grosso, Partner Contact Program Coordinator (On Leave)
Pratibha Bhole, Partner Contact Counsellor
Samantha Fernandes, Partner Contact Worker
Shawnacy McLeod, PAR Program Administrator
Group Facilitators (12)

Safer Families Program
Jeff Kentel, Supervisor
Beverly Dixon, Program Support
Boris Kris, Counsellor
Cecy Daniel, Counsellor
Esther Krkljus, Counsellor

Sistering, Community Wellness Program
Nellie Sheppard, Interim Coordinator
Jocelyn Kealey, Coordinator (On leave)
Volunteer Sisters (16)

Program Support
Aimee Gomez, outreach/Program Support
Michael Rossi, Bookkeeper

Volunteers
Number of hours contributed by volunteersd 8,347
Number of volunteersd 48

Supporters & Donors
Amount of donationsd $82,938
Number of donors/supportersdé 327






