Our Mission

The Mission of Catholic Family Services Peel-Dufferin is to strengthen

individual, family and community life in a manner which reflects the
values and traditions consistent with Catholic social teaching and the
doing of justice. These social justice principles embrace the inherent
dignity of the human person, the sanctity of life, and the inclusion of
all people, regardless of religion, race, ethnicity, economic status,
sexual orientation, gender, age or physical ability.

Our mission is achieved by the offering of exceptional counselling
services to individuals, couples, and families for issues dealing with
emotional and relational well being. These issues include but are not
limited to domestic violence, stress, couple and family problems,
emotional trauma, loss and separation. We also serve through
community outreach and family life education; and by continued
advocacy efforts to improve access for everyone to social services in
Peel and Dufferin.

Our Vision

Serving people in need throughout our community, Catholic Family
Services Peel-Dufferin is a centre of excellence in counselling,
community development, research and training. Our innovative
programs are designed to assist everyone without exception. We are
committed to meaningful collaboration and the building of
partnerships with other agencies in order to better assist our clients.

Our Staff

All of our staff are competently trained and committed to providing
excellent service. We reflect the diversity of the community we
serve by collectively speaking 12 languages, representing 10
cultural groups and embracing 5 world faiths.
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Agency is founded by Catholic Charities; office established in
Brampton and begins providing counselling services.

Counselling provided in Italian, Spanish and Portuguese.

CFSPD becomes a member agency of The United Way of Peel;
office opened in Mississauga; Wife Assault Program established.
Wife Assault Program expanded to include support groups for
children who witness abuse and groups for men who assault their
partners

Incest Survivors Group established; satellite office opened in
Caledon.

Safety First Group offered to women who are involved or have
been involved in abusive relationships.

The Sistering
provide support for women beginning counselling work.

Brief Therapy Program introduced to facilitate timely access to
services.

Board of Directors implement a multi-year strategic plan.

CFSPD experiences a 30% reduction in funding; agency responds
in creative way to maintain quality of services.

Brief intervention Program (BIP) introduced to provide immediate
access to services.

Counselling services expanded into Orangeville; Helping Mothers
& Children Survive Abuse Together Program introduced.

Revenues exceed one million dollars; Quick Access Program
introduced.

HEAL Network launched to provide services to mothers and
children who have been exposed to woman abuse; salaries
increased by an average of 4%; Practicum Training Program in
Child & Family Therapy introduced.

Re-accreditation by Catholic Charities achieved; PAR Program
expanded into Orangeville; grant funding secured to expand the
Sistering Program.

Revenues exceed two million dollars.

Counselling hours increased in Orangeville, Caledon and
Brampton; developed integrated Trauma & Addictions group
program with community partners.
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I ntensified relationship with
Services of Peel through 2 pilot projects of the Safer Families
Program; completed first two phases of staff salary increases to
meet current market comparators; received significant funding
increase for Violence Against Women services; received core
funding for Sistering Program.

Grant funding received for the Safer Families Program;
Ethno-Cultural Enhancement Project implemented to better serve
Polish and Portuguese families
grant funding secured to hire Development Manager to help
agency build capacity to fundraise; re-accreditation by Family
Services Ontario achieved; grant funding received to implement

6 walkfincounsellng sargoesirc Bramptdn, Misgigsauga and Bolton.

Ministry of Community and Social Services contributes $1,000,000
to our Capital Campaign. Increased fundraising dollars by 11%.
Fourth Phase of Salary Enhancement Plan completed. Walk In
Clinics were established in Brampton, Mississauga and Bolton.
Caledon space was enlarged. Orangeville has three different
locations. Human Resources Professional added to staff. Mission
Statement rewritten, Vision Statement was created and logo
updated. By-Laws were reviewed and appropriate changes made.
Board is committed to having ownership of a building in Brampton
and exploring the feasibility of a Family Justice/Child Advocacy
model. Our Walk-in counselling clinics continue to provide a much
needed service to the communities we serve. Two volunteers from
the Sistering Program were given awards by the City of Brampton
for their contributions to the community.

Safer Families Program obtains Evaluation Capacity Building Grant
from the Provincial Centre of Excellence for Child and Youth
Ment al Health from Childrenos
November 20096 launch of Community Support Facilitator
Program at Ontario Works Region of Peel. Catholic Family
Services Peel-Dufferin Caseworkers are on site at Ontario Works
Mississauga and Ontario Works Brampton providing screening,
case management and support for Ontario Works clients struggling
with mental health and/or addiction issues. Minister of Transport
Canada and Infrastructure Canada, John Baird announced that the
Federal government is willing to finance up to $5 Million dollars, to
create a multi service centre in Brampton by March 31, 2011.
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Message From the President
of the Board and Executive Director

Although Minister John Baird and Former Premier Bill Davis and Bob Dechert, MP for
Mississauga@Erindale arrived at our Brampton office a few weeks after the close of our
2009/2010 fiscal and service year, it was the clear highlight of that period. At the press
conference, Minister of Transport Canada and Infrastructure Canada, John Baird
announced that the Federal government is willing to finance up to $5 Million dollars, to
create a multi service centre in Brampton by March 31, 2011. This is fantastic news and
combined with the $1 million dollars already contributed by the Ontario Ministry of
Community and Social Services, it gives Catholic Family Services Padferin (CFSPD) a
fantastic boost in our efforts to create a Family Justice Centre/Child Advocacy Centre (FJC/
CAC) in Peel.

There are too many people to thank adequately for this great investment in the families of
Peel Region but some must be mentioned. Former Premier Bill Davis has been a tireless
and extremely effective champion for this cause and is joined at this level by Region of Peel
Chair, Emil Kolb. We also owe a debt of gratitude to all of the Members of Parliament
representing Peel and all of the Peel Members of Provincial Parliament for their strong
efforts to support the creation of a multi service centre in Peel. Mayors Susan Fennell,
Hazel McCallion and Marolyn Morrison, Jim Murray, Remi Nickel, and John Kennedy of DTZ
Barnicke, Shawn Saulnier and Louise Mussif SAJ Advancements, CFSPYice President

Peter Prior, Board Member Ehsan Khandaker and CFSPD staff members Lyne Eaves, Doug

Bird, Susan Harris, Shelina Jeshani and Ana DeBem also deserve special mention for their
roles in turning our vision to the beginning of a new reality. All of the Board members of
CFSPD are to be praised for their strong support of this project. In the early part of
2010/2011 we will be meeting with our partner agencies to do the next level of planning
for the Family Justice /Child Advocacy centre so that this plan will become a reality.

There are many other accomplishments to be thankful for and to celebratend new
developments to report about the service year 2062010. Our clients have told us that our
services helped them to change their own lives for the better. We served 27,547 people in
total of which 7,187 clients were in our counselling programs. This is an increase of 561
women, men and children served in our counseling programs or an additional 8% compared
to the previousyear. Service output and service outcomes targets were either achieved or
exceeded in almost every program. Despite a significant recession, Catholic Charities the
United Way of Peel Region, the Ministry of Community and Social Services, the Ministry of
the Attorney General, the Ministry of Child and Youth Services were all able to sustain or
increase the funding needed to serve our clients. We thank the Region of Peel for its
support in replacing some of the revenues we lost in fundraising and fees during the
recession. This allowed us to meet the ever increasing demand for services, rather than
cutting back at the time of greatest need.

Message From the President
of the Board and Executive Director

The Region of Peel funded a new program that helps connect recipients of Ontario Works
with services to assist them in addressing individual and family issues that create barriers
to employment. The Board, the Clinical Director and the Corporate Services Manager have
laid the foundations for a successful organization and the Supervisors and Staff have
successfully delivered the services. The agency owes the Management and direct staff our
gratitude for changing the lives of our clients through the clinical, administrative and
managerial work that they do everydayA heartfelt thanks for all your hard work.

The Clinical Director and the Diversity Committee members have exceeded expectations in
the work that they have done to integrate social inclusiveness into all of our programs in a

manner that makes us accessible to the diverse population that is Peel. The Clinical

Director and the Supervisors have revamped the way that we measure outcomes and have
built logic models for all of our service programs for 2010/2011. Congratulations!

The Board and our partner agencies have worked with CFSPD staff to advocate for the
services that our clients hold to be invaluable. Family Services Peel and Peel CAS have not
only been tremendous service partners for the Safer Families program, they have also
joined forces with CFSPD staff and Board to advocate for the continuation of this program
through annualized funding. The Board and some members of the Sisters Program have
met with Peel MPPs to advocate for proper funding for agency programs. The Fair Share
Task Force has continued to advocate for Violence Against Women Services and has made
Safer Families expansion a special request for 2010/2011 Great work!

CFSPD is blessed with a Board that understands that its role is to represent the many
communities of Peel and to lead through advocacy and by developing and monitoring the
goals of the agency. As mentioned above, the Board has also led through the process of
creating a plan to build a multi service centre in BramptoriWWe would like to acknowledge
the commitment and talents ofJose Diaz, Peter Prior, Carolyn Hambly and Jane Holloway
who have completed their term with the BoardA sincere thanks to all of you, you have
made a difference!

CFSPD received tremendous support through grant funding and fundraising. CFSPD
celebrated its 8th successful Dinner Dance & Silent Auction. The Knights of Columbus
continued as our strong ally. Canadian Tire Jumpstart continues as a most generous
funder despite the recession. We thank you all for your generous support and we thank

our Development Manager and the Fundraising Committee for their leadership in this

area.



Message From the President
of the Board and Executive Director

Our many thanks go to the students and volunteers who share their energy and ideas with us
because without them our waiting lists would become unmanageable. Thanks also go to the
parishes who refer their parishioners to us for services, support ShareLife and ensure the
success of our fundraising efforts. We congratulate you for your tremendous part in our
accomplishments!

The next year will be more challenging than any other as we construct a building and forge
service partnerships with agencies under one roof. At the same time we will be providing
the level of excellent service that the community has come to expect from CFSPD. This will only
be possible with the ceoperation and support of the Board, management, staff, volunteers,
pastors and other religious leaders, students, funders and partner organizations. We thank you
for what you did to allow us to succeed in 2009/2010 and we thank you in advance for what
you will do to helpus to meet the needs of our clients in 2010/2011.

Respectfully Submitted,

A dien Beds, N

Andrea Broadley Mark Creedon
Board President Executive Director







